
Making a Remarkable Impact 
One Satisfied Customer at a Time 

99% 
overall client 
satisfaction SATISFACTION 

WITH OUR 
DRIVERS 

EIGHTY THREE 
PERCENT 
TELL US THEY’RE 
LESS CONCERNED 
ABOUT PREPARING 
AND EATING 
MEALS BECAUSE 

OF MOM’S MEALS® 97 

CLIENTS EAT BETTER AND MORE 

% 

97% 

97% tell us they eat healthier and more 
regularly because of Mom’s Meals 

92% say we’re as good as or better 
than frozen and other home-delivered 
meal providers 

ALMOST 80% of clients say home-delivered meals 
are the most important Personal Care Service 

99% 92% OF OUR 
CLIENTS KNOW 
THEY CAN 
CHOOSE 
THEIR MEALS 

CUSTOMER CARE 
SATISFACTION 

2/3 of our clients talk 
to us as least 2x/month 

 

  

  

 

 

 
 

 
 

 
  

 
 

 
 
 

  
  

 

  

 

  
 

 
 

Results from a 2020 Mom’s Meals survey of almost 2,500 customers. 

Mom’s Meals works with a third party to conduct an annual client 

satisfaction survey. We utilize this feedback to ensure we provide the 

highest quality and service possible to our clients and customers. 

momsmeals.com  | 866.716.3257 

https://momsmeals.com
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